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Agreement for Text Marketer Campaign System

Fax this back for immediate system set-up

Tick to
agree

I agree to subscribe to Text Marketer for a minimum initial 12 month period from the date of this agreement.  I agree 
to pay the first 3 monthly subscription charges of £29.50 plus VAT in advance by credit card.  I authorise Text 
Marketer to debit the card below for message costs and further subscription charges.  If I wish to cancel after the initial 
minimum 12 months, I will give 1 month’s advance notice in writing.

2-way Module (optional) - includes ‘Txt-2-Win’ system
I agree to subscribe to the 2-way module at an additional monthly cost of £12.50 plus VAT to run concurrently with 
this agreement.  I agree to the one-off cost of £75.00 plus VAT per code word set-up and have included my requested 
keywords with this agreement.
With the 2-way module you will need to complete the next page for your campaign details.

I agree that messages I send will be charged monthly in arrears and agree that the cost of the messages I use will be 
debited from the same credit card at the end of each calendar month based on the rate chart below.  I understand that if 
I send messages with incorrect data they will still be charged.
Pricing - Sliding scale based on monthly volume:

Name:________________________                Signed _____________________ 
  
Position:___________________________       Dated: _____/____/_____

Company:__________________________      Tel:________________________

E-mail: _____________________________________

Invoice Address: 
________________________________________________________________

________________________________________________________________

Credit Card Details:

TYPE OF CARD (E.g. VISA):  _________________________ Issue No. (Switch only) __________

Start Date: _________________  Expiry Date: ___________________  

Number: 

Name on Card: ___________________________________________________ 

Invoice Rate Credit Card Invoice Rate Credit Card
0 - 500 £0.083 £0,081 501 - 1,000 £0.078 £0.076
1,001 - 2,500 £0.076 £0.074 2,501 - 5,000 £0.068 £0.066
5,001 - 15,000 £0.059 £0.057 15,001 - 25,000 £0.053 £0.051
25,001 - 50,000 £0.050 £0.048 50,001 - 100,000+ £0.043 £0.041
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2-way set up information - including ‘Text-2-Win’

1. Keyword - Important
The ‘keyword’ is what you will ask people to include in text messages sent to your system to identify it is for you.  This 
has to be unique so you may want to think of a few incase your first choice has been taken.
Note: Try to choose words that are easy to text in. Remember numbers are harder to text.

1st Choice:  2nd Choice:     3rd Choice: 

2. Autoresponse message (go straight to 3 if creating a ‘txt-2-win’ 2way campaign)
The autoresponse message is what is sent back to the phone after a message has been received, e.g. ‘thanks for your 
message, we will be in touch shortly’.  An autoresponse message is optional but we have found that it is a good way to 
provide confirmation that a message has been received and also another opportunity to give more information.
Your autoresponse can be no more than 160 characters, including spaces.

Your message (max 160 characters including spaces):

Originator ID of message (i.e. what appears in the inbox on the phone)                                              Max 11 characters.

3. Start/End date
For some campaigns, especially competitions, you may wish to have specific start & end dates.  If this is the case please 
complete below.

Start Date:           End Date:

4. Text-2-Win
If you are setting up a text-2-win campaign you will need to provide us with the following on a separate sheet:

l Originator ID - i.e. what appears in the inbox on the phone when the win/lose message is returned.
l List of prize/win messages, e.g. “Congratulations you have won a TV, please call 0118 123 4567 to claim 

quoting XYZ”
l For each prize/win message, the probability of winning as a “1 in x” number, e.g. 1 in 100 would mean that 

prize message would be generate 1 in every 100 responses received.
l Indicate if a limit exists for any of the prizes, e.g. if you only had 10 TV’s to award the limit would be 10 & 

once 10 TV prize messages had been sent the system would not send any more TV prizes.
l A default ‘lose’ message - this is the message that will be sent for example if all prizes had been allocated or a 

certain probability had not been reached on the ‘win messages’.  Often this is similar to, “Sorry you haven’t won 
this time but please do play again for another chance. Thanks for playing. Company X Ltd”.

If you need any help with this whatsoever, please do not hesitate to contact us.
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