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Introducing mobile journeys
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What are mobile journeys?

Mobile journeys let you design and send a 
specific tailor made journey, getting your 
customers from A to B in a self-serve 
contained digital environment.
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The journey is completely custom made and 
specifically designed for your business and the 
mighty mobile.

They are easy to use and with nothing to 
download, customers love them.
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So why use a mobile journey?

The average completion rate of web forms is...

Engagement

12.6%
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for eCommerce 

And it’s just...

4.15%
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And for mobile journeys?

It’s an amazing...

46.5%
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We are becoming more and more self-serve as 
a generation. Self-serve checkouts, products 
and services are all getting huge responses 
and uptake.

40% would rather self-serve than 
speak to an agent 

The cat has certainly got the customers tongue.

Self-serve
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By taking payments or bookings via mobile 
journeys your staff can get on with other tasks 
making your business more productive.

Reduce calls and free up your staff’s time
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By making payments or bookings automated 
through mobile journeys you might be able to 
save costs on staff numbers.

Reduce staff numbers and costs
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Impressions are everything. And receiving a 
branded mobile journey from a business sends 
out a very impressive professional image to 
your customers.

The WOW factor
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Completely bespoke and specifically 
designed mobile journey free from other 
website distractions

Reduce staff costs - with the self-serve 
automated mobile journey

Reduce calls - by taking payments, bookings, 
appointments etc. via a mobile journey

Impressive - your own branded mobile journey 
gives off a very impressive impression

Think it’s time for a bullet 
pointed list of these benefits...



Recruitment example mobile journey



Recruitment example mobile journey

In this Text Marketer recruitment 
mobile journey example we 
successfully collect their name, 
contact details, what industry’s they 
are interested in and when they 
would like an appointment, then with 
a final confirmation screen.

All this info collected and stored 
without any need for any staff 
interaction and the journey can be 
used as many times as you wish.



Payment example mobile journey



Payment example mobile journey

In this example of a Text Marketer 
payment mobile journey, we securely 
take the customers account details, 
the amount they would like to pay, 
their card details and confirm 
the payment.

Taking payments via mobile journeys 
saves your staff time and let’s 
customers pay in a convenient and 
secure way.



Retail example mobile journey

The screen furthest on left represents 
an example of an offer sent out by a 
mobile journey - a great way to drum 
up those sales!

On the immediate left we have a 
come and see us in-store mobile 
journey complete with a Google map. 
A great way to build up the footfall in 
your shop or premises.



Payment example mobile journey

Get sign ups to your loyalty or 
rewards scheme by sending out a 
mobile journey asking customers for 
their details, as seen on the screen 
furthest on the left.

Or send out info about new products 
or services, either asking the 
customer to pay or sign up for more 
info in the mobile journey.



So if you would like to try 
out a mobile journey or have 
anymore questions please feel 
free to contact us...

Call: 0117 205 0202
Email: info@textmarketer.com


