We deliver. You save.

Introduction

Text Marketer is committed to protecting your data and preserving your privacy. This policy details how we
will protect your information.

Text Marketer are a Data Controller and a Data Processor; this policy on applies to the data we control; for
example, the data we collect from You to provide products and services.

For details on how we process data (the data You transfer to Us for sending communications), please see
this page - GDPR statement

You can change your privacy settings within your account at any time using our privacy controls.

Introduction (In more detail)

Text Marketer (trading name of Commify UK Limited t/a Text Marketer number: 04217280) whose regis-
tered office is at 20 Wollaton Street, Nottingham, NG1 5FW ("us" "we" "our") is committed to preserving
the privacy of all visitors and service users of www.textmarketer.com and www.textmarketer.co.uk (each
referred to as the "Website"). This privacy policy details how Text Marketer uses and protects the informa-
tion that You provide to Us.

This policy applies where we are acting as a data controller with respect to the personal data of our website
visitors and service users; in other words, where we determine the purposes and means of the processing
of that personal data.

**THIS POLICY DOES NOT APPLY TO THE DATA YOU SHARE WITH TEXT MARKETER WHERE YOU ARE DATA
CONTROLLER AND WE ARE THE DATA PROCESSOR. FOR INFORMATION ON HOW TEXT MARKETER SE-
CURES YOUR DATA AS A PROCESSOR PLEASE GO TO OUR GDPR STATEMENT

To make any updates to the data we store email support@textmarketer.co.uk with your request.

Information that we collect from you and how we use it

This section sets out the data that we collect from You to provide Our products and services. We have split
the types of data into categories, detailed what we do with each category and our legal basis for processing
Your information. The categories are:

Information that we collect from you and how we use it (In more detail)

The General Data Protection Regulation sets out clear expectations on Data controllers to offer trans-
parency around their data processing activities, this section details how we will use your data, how it is cat-
egorised and our legal basis for processing it.

Usage Data

Information that is collected to provide a better experience when you visit our website and to provide Us
with insights as to how You use Our website; where you are based; how you got to our website; how long
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you spend looking at it; what it is your looking at and how often you visit. We will also collect your IP ad-
dress and browser details (type and version).

Usage Data (In more detail)

When you visit, register or order products and services from our website, we will collect and process data
about your use of our website and services (Usage Data), this data will include:

- Your IP address

- Your geographical location

- Your browser type and version

- Your computer’s operating system

- The referral source

- The length of your visit

- The website pages you view

- The website navigation paths, as well as details of timing, frequency and pattern of Your use of our service.

- Record Your interactions and engagements with our website, products and services

Usage data is collected using Google Analytics, Google Remarketing, Hotjar, Ahref & SEMrush . The legal
basis for this processing is our legitimate interests, which are monitoring and improving our website and
services and the proper administration of Our website and business.

Account Data

When You set up an account with Us (including a free trial), we will collect data so we can register You as an
account holder for Our products and services. We will collect Your name, business address, email address
and phone number. We will use this information to provide products, services (including free trials), operate
our website, produce bills and statements to you, to maintain the security of our website and back ups of
our databases. We will also use your account data to communicate with you and to generate sales leads.

Account Data (In more detail)

If you have a Text Marketer account (including a free trial) We will process your data to manage your ac-
count (Account Data). Account data may include you or your employer’s name, respective email address
and mobile telephone number. The account data will be sourced from either you or your employer. Account
data will be processed for the following purposes:

- To provide our services to you, including free trials of our products
- The operation of our website

- To issue bills and statements for your use of our services
- To communicate with you, including for the purpose lead generation using segmentation criteria to send

personalised messages

- To ensure the ongoing security of our website and services
- To maintain back-ups of our databases



We deliver. You save.

The legal basis for this processing is the performance of a contract between you and us and/or to take steps
to enter in to a contract at your request.

Transaction Data

We will process data to allow us to supply products and services to You, to process payments for You for Our
products and services and keep records of transactions. This data may include You or Your employer’s con-
tact details, which may form part of your Account Data and You or your employer’s payment card details.

Transaction Data (In more detail)
We will process information relating to transactions, including purchases of

goods and services, that you enter into with us and/or through our website (Transaction Data). Transaction
data may include:

- You or your employer’s contact details
- You or your employer’s card details and details of the transaction.

The transaction data will be processed for the purpose supplying the purchased products and services and
for transactional records. The legal basis for this processing is the performance of a contract between you
and us and/or to take steps to enter in to a contract at your request and our legitimate interests, namely
our interest in the proper administration of our website and business.

Subscription Data

We would like to keep you up to date with news at Text Marketer and will do so by processing your email
address to send you newsletters and notifications

Subscription Data (In more detail)

We will process contact information that you provide to us for the purpose of subscribing you to our email
notifications and/or newsletters (Subscription Data). Subscription Data will be processed for the purposes of
sending you relevant notifications and/or newsletters.

The legal basis for this processing is the performance of a contract between you and us and/or to take steps
to enter in to a contract at your request.

Other uses of Your Information

We may also process any of the data categories in this policy for any aspect of legal claims, whether they
are in court, out of court or administrative procedures.

We may process any of the data categories in this policy where necessary to obtain or maintain insurance
cover, manage risks or obtain professional advice.

We may also process any of the data categories to comply with a legal obligation that we are subject to, or
to protect your vital interests or the vital interests of another natural person.

Other uses of Your Information (In more detail)

We may process any of the data categories identified in this policy where necessary to establish, exercise or
in the defence of legal claims, whether they are in court proceedings or in an administrative or out-of- court
process.
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The legal basis for this processing is our legitimate interests, which are the protection and assertion of our
legal rights, your legal rights and the legal rights of others.

We may process any of the data categories identified in this policy where necessary for the insurance cover
purposes (either obtaining or maintaining), to manage risk, or to obtain professional advice.

The legal basis for this processing is our legitimate interests, namely the protection of our business against
risks.

In addition to the specific purposes for which we may process any of the data categories set out in this sec-
tion, we may also process any data categories if processing is necessary to comply with a legal obligation, to
protect your vital interests of you or another natural person.

Information that we collect from you and how we use it

Any data you share with us is on the basis that You agree to Our processing activities. If you are submitting
data on behalf of someone else, they must understand how we are going to use it and agree to our process-
ing activities. We are not liable for any harm or damage caused by permission not being obtained from a
data subject.

Information that we collect from you and how we use it (In more detail)

Data supplied to us for the purposes in this section should only be submitted by the data subject or with
their knowledge and agreement to our processing activities. We are not liable for any harm, damage or in-
fringement of the rights, freedoms and/or vital interests of any natural persons as a result of the necessary
permissions not being obtaining before submitting personal data for processing. Please do not supply any
other person’s personal data to us without their full understanding of our processing activities.

Disclosure of your information

We store your information in the UK and share your information with the third parties listed in this section.
We do not sell or share your information to any third parties for marketing purposes.

If we are merged or sold, your information may be shared with our new partners and we may also share
your information with our group of companies if it is necessary for any of the purposes in this policy.

Disclosure of your information (In more detail)

The information you provide to us will be held on servers in an access controlled office environment deter-
mined by your location or on our servers located within UK data centres and will be shared with the third

parties listed in this section.
Some of the third parties Text Marketer shares your data with are located outside of the EEA.
Text Marketer does not sell or share your information with third parties for the purpose of Direct Marketing.

Finally, if our business enters into a joint venture with or is sold to or merged with another business entity,
your information may be disclosed to our new business partners or owners.

We may disclose your personal data to any member of our group of companies (this means our subsidiaries,
sister brands, our ultimate holding company and all its subsidiaries) insofar as reasonably necessary for the
purposes, and on the legal bases, set out in this policy.
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We will disclose your personal data to our suppliers, for the necessary purposes detailed below and on the
legal bases set out in this policy for each data category:

Trustpilot (https://uk.legal.trustpilot.com/end-user-privacy-terms) — Account data and transaction data is
shared with the supplier for the purpose of receiving customer feedback and reviews of our products and
services.

Mailchimp (https://mailchimp.com/legal/privacy/) - Account data and transaction data is shared with the
supplier for the purpose of receiving customer feedback and reviews of our products and services.

Google Adwords (Google Services Privacy Policy) — Usage data and elements of Account Data (email ad-
dress) is shared with the supplier for the purpose of advertisement retargeting based on website traffic
data.

Google Analytics (Google Services Privacy Policy) — Usage data is shared with the supplier for the purpose of
providing web analytics of your use of our website.

Hotjar (Hotjar Privacy Policy) - Account Data and Usage Data is shared with the supplier for the purposes of
analysis of the online behaviour and voice of website users (through analysis and feedback tools)

Ahref (https://www.iubenda.com/privacy-policy/794932) - Account Data and Usage Data is shared with the
supplier for the purposes of analysis of the online behaviour and voice of website users (through analysis
and feedback tools)

Octeth (http://octeth.com/terms#tterms) - Account Data and Usage Data is shared with the supplier for the
purposes of online form hosting, lead nurturing, bulk email, and marketing automation.

Fusion (https://www.kayako.com/about/privacy) - Account Data is shared with the supplier for the purpose
of answering sales and customer support enquiries via our website

YouTube (Google Services Privacy Policy) - Usage data is shared with the supplier for the purpose of provid-
ing analytics on Website video interactions hosted on YouTube.

Payments

Text Marketer use Payment Service Providers to process your payments for our goods and services and re-
funds where necessary. Transaction Data is shared with Payment Service Providers, you can find their priva-
cy policies here:

https://stripe.com/gb/privacy

https://www.paypal.com/uk/webapps/mpp/ua/privacy-full

Payments (In more detail)

Financial transactions made on our website for our services are processed by our payment services
providers . We will share your transaction data with our payment service providers for the purposes of pro-
cessing your payments for our goods and services, to process refunds of payments where applicable and to
handle complaints and queries relating to any payments and refunds processed. You can find the payment
services providers’ privacy policies here:

https://stripe.com/gb/privacy

https://www.paypal.com/uk/webapps/mpp/ua/privacy-full
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Other disclosures we may make

We may also disclose your data for insurance purposes, risk management, professional advice or any aspect
of legal claims, whether they are in court, out of court or administrative procedures, where we are required
to by law or to protect the vital interests of You or someone else.

Other disclosures We may make (In more detail)

In addition to the specific purposes for which we may process any of the data categories set out in this Sec-
tion, we may also process any the data categories if processing is necessary for compliance with a legal
obligation, or in order to protect the vital interests of you or another natural person. We may also disclose
your personal data where such disclosure is necessary to establish, exercise or in the defence of legal
claims, whether they are in court proceedings or in an administrative or out-of- court procedure.

We may disclose your personal data to our insurers and/or professional advisers for insurance cover pur-
poses (either obtaining or maintaining), to manage risk, to obtain professional advice, or in defence of legal
claims, whether in court proceedings or in an administrative or out-of-court procedure.

Retaining and deleting personal data

Text Marketer will only retain your data for as long as we need it. This is determined by the ongoing rela-
tionship between You and Us. Because the length of retention is dependent on how long You have a con-
tract with Us, we cannot give pre-defined retention periods for Your data. Our retention will be based on
the performance of a contract between You and Us, our Legitimate Interests in the proper administration of
our website and business and monitoring and improving our website.

We may also retain your data where we have a legal obligation to do so or to protect the vital interests of
You or someone else.

Retaining and deleting personal data (In more detail)

This Section sets out our policy on the retention of Your data, this helps to ensure that we are compliant
with our legal obligations for the retention and deletion of personal data.

Personal data that we process for any purpose or purposes will not be kept for longer than is necessary for
that purpose or those purposes.

Due to the nature of Us performing an ongoing contract and service to You, it is not possible for us to speci-
fy in advance how long we will retain your personal data. As such, the period of retention will be deter-
mined based on the following criteria:

Account Data retention periods will be determined based on the continued performance of a contract be-
tween you and us.

Subscription Data retention periods will be determined based on the continued performance of a contract
between you and us.

Transaction Data retention periods will be determined based on our legitimate interest in the proper admin-
istration of our website and business.

Usage Data retention periods will be determined based on our continued legitimate interest in the proper
administration of our website and business and monitoring and improving our website and services.
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Notwithstanding the other provisions of this section, we may retain your personal data where retention is
necessary for compliance with a legal obligation to which we are subject, or to protect the vital interests of
you or another natural person.

Amendments

Updates to this policy will be published on this page, we may also notify you via message box.
Amendments (In more detail)

We may update this policy from time to time by publishing a new version on our website.

You should check this page occasionally to ensure you are happy with any changes to this policy.

We may notify you of changes to this policy by email or through notification via our web application (mes-
sage box).

Your rights

As some of the information You submit to Us will be classified as Personal Data, you have certain rights un-
der the GDPR, which we will summarise in this section. Please note that as we are a business to business
communications provider, some of the rights in this section may not apply to Your data. For further informa-
tion on Your rights, please read the GDPR guidance issued by the ICO or seek legal advice.

Your rights are:
The right to access

You have the right to know if we hold your personal data and any additional information relating We hold
that relates to it.

Requests for this information can be made via contacting your account manager or via support@textmar-
keter.co.uk, the first copy of this information will be free of charge, a reasonable fee will be charged for fur-
ther copies.

The right to rectification

Any inaccurate or incomplete data We hold can be rectified either via your account by visiting: www.-
textmarketer.co.uk

and logging in to your account, or can be raised with your account manager.

Your rights (In more detail)
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In this Section, we provide a summary the rights that you have under data protection law. Not all of the de-
tails have been included here and if you need further clarity, you should seek guidance from the regulatory
bodies for full information on these rights. Text Marketer provides products and services to business cus-
tomers exclusively, therefore some of the rights listed below may not be applicable to the data we hold

Your principal rights under data protection law are:
The right to access (In more detail)

You have the right to request confirmation from us as to whether we process your personal data and if we
do, you may request access to your data, together with applicable additional information related to it. The
additional information will include details of the processing purpose(s), personal data categories that we
process and any recipients of the your personal data. As long as the rights and freedoms of others are not
affected, we will provide a copy of your personal data to you.

The first copy will be provided free of charge, subsequent copies may be subject to a reasonable fee. You
can access your Account and Transaction Data by visiting www.textmarketer.co.uk and logging into your ac-
count.

The right to rectification (In more detail)

This provides the right to have any inaccurate personal data about you rectified and, subject to the consid-
eration of the purposes of processing, to have any incomplete personal data about we hold about you
completed.

The right to erasure

You have the right under the GDPR to request that Your data is erased, if for example:

- We no longer need to data for the reason we collected it;
- You withdraw consent;
- You don’t want us to process Your data;

- We are using your data for direct marketing;
- We have unlawfully processed Your personal data.

Exclusions to this right are also detailed in the GDPR, this means that we do not have to erase your data if
the processing is necessary for exercising rights of freedom of expression and information, so we can com-
ply with a legal obligation and for all aspects of any type of legal claim.

The right to erasure (In more detail)

In certain circumstances you will have the right to request the erasure of your personal data. Those circum-
stances include:

- The personal data we hold is no longer necessary to the purposes for which it was collected or pro-
cessed;
- You want to withdraw consent to any consent-based processing;
- You object to the processing of your data under applicable rules of data protection law;

- The processing is for direct marketing;
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- The personal data that we hold has been processed unlawfully.
There are exclusions on the right to erasure. General exclusions include where processing is necessary for

the following purposes:
- To exercise the right of freedom of expression and information;

- For compliance with a legal obligation; or
- To establish, exercise or in defence of legal claims.

The right to restrict processing

You have the right to restrict the processing of your personal data if:

- Data is inaccurate
- Processing is unlawful but you don’t want us to erase it;

- We no longer need the personal data for processing, but you require it for any aspect of a legal claims
- You have objected to processing, and we are verifying Your objection.

Where processing has been restricted, we may continue to store your personal data, but we will only oth-
erwise process it:

- With your consent;
- For any aspect of a legal claim
- For reasons of important public interest

The right to restrict processing (in more detail)

In certain circumstances you have the right to restrict processing of your personal data. Circumstances that
would apply are:

- You dispute the accuracy of the personal data we hold;

- The data has been processed unlawfully, but you do not want us to erase the data;

- We no longer need to process personal data for the purposes that we collected it for, but you require per-
sonal data to establish, exercise or in defence of legal claims; and

- You object to processing and we are in the process of verifying that objection.

Where processing has been restricted for one of the above reasons, we may still store your personal data.
We will only process it:

- If we have your consent to do so;

- To establish, exercise or in the defence of legal claims

- To the protect of the rights of another natural or legal person
- For reasons of important public interest.

The right to object to processing

You may object to us processing your data on grounds related to your own circumstances, but only if the
legal basis for the processing is:
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to perform a task which is carried out in public interest or to exercise any official authority we have;
for the purpose of either our legitimate interests or the legitimate interest of a third party.

If you do object to processing, we will stop our processing activities, unless legitimate reasons for process-
ing are deemed to override your interests, rights and freedoms, or the processing is for any aspect of a legal
claim.

You can object to us using your personal data for direct marketing and profiling for direct marketing.

You can unsubscribe from direct marketing via the unsubscribe link in our marketing emails, or by emailing

support@textmarketer.co.uk
The right to object to processing (In more detail)

You have the right to object to us processing your personal data on grounds that relate to your situation,
however this is limited to the extent that legal basis for the processing is necessary for:

- the performance of a task carried out in public interests or in the exercise of any official authority vested in
us; or

- the purposes of the legitimate interests, either ours us or by a third party.

If you do object to our processing, we will cease our processing activities of your personal information, un-
less we are able to demonstrate compelling legitimate reasons for the processing which override your in-
terests, rights and freedoms, or the processing is for the establishment, exercise or defence of legal claims.

You have the right to object to our processing of your personal data for direct marketing purposes (including
profiling for direct marketing purposes).

You can unsubscribe from direct marketing by clicking the unsubscribe link in Our marketing emails, or by
emailing support@textmarketer.co.uk

The right to data portability

If the legal basis for us processing your data is either consent or the performance of a contract between you
and us, including taking steps to enter into one and this processing is automated, you have the right to re-
ceive your personal data from us in a format that is commonly used, machine readable and structured. This
right does not apply where it would affect the rights and freedoms of others.

The right to data portability (In more detail)

To the extent that the legal basis for our processing of your personal data is:

- consent; or

- that the processing is necessary for the performance of a contract to which you are party or in order to
take steps at your request prior to entering into a contract

and such processing is carried out by automated means, you have the right to receive your personal data
from us in a structured, commonly used and machine-readable format. However, this right does not apply
where it would adversely affect the rights and freedoms of others.

The right to complain to a supervisory authority
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If you have a complaint about the way we have processed your data, you may contact the Data Protection
Authority either in your own country, or the country where the processing was undertaken

Text Marketer processes your data in the United Kingdom, the responsible data protection authority is the
Information Commissioner’s Office (ICO): www.ico.org.uk

The right to complain to a supervisory authority (In more detail)

If you believe our processing of your personal information constitutes an infringement of data protection
laws, you have a legal right to lodge a complaint with a supervisory authority responsible for data protec-
tion. You may do so in either the EU member state of your residence, your place of work or the place of the
alleged infringement.

Text Marketer is headquartered in the United Kingdom, the data protection authority responsible for the
United Kingdom is:

Information Commissioner’s Office (ICO): www.ico.org.uk

Wycliffe House
Water Lane
Wilmslow
Cheshire

SK9 5AF

Tel: 0303 123 1113
Fax: 01625 524 510

Consent

Where we use consent as our lawful basis for processing Your data, you may withdraw it at any time. Pro-
cessing before consent is withdrawn will remain lawful.

You can withdraw consent or make any other request related to your rights by emailing support@textmar-
keter.co.uk

Consent (In more detail)

To the extent that the legal basis for our processing of your personal information is consent, you have the
right to withdraw that consent at any time. Withdrawal will not affect the lawfulness of processing before
the withdrawal.

You may exercise any of your rights in relation to your personal data by written notice to us using the email

support@textmarketer.co.uk
Cookies

Cookies are small amounts of information which we store on your computer. Unless you have indicated
your objection when disclosing your details to us, our system will issue cookies to your computer when you
log on to the Website.

Cookies make it easier for you to log on to and use the Website during future visits. They also allow us to
monitor Website traffic and to personalise the content of the Website for you. You may set up your com-
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puter to reject cookies by although, in that case, you may not be able to use certain features on our Web-
site.

Cookies do not typically contain any information that personally identifies a user, but personal information
that we store about you may be linked to the information stored in and obtained from cookies.

It is important to note, that whilst we offer the ability to turn off cookies, doing so may result in our website
ceasing to function properly, or at all.

Cookies used by Us, our suppliers and service providers

Cookies are used by us and some of suppliers, which may mean they are stored on your computer when
you use our website.

Suppliers that use cookies on our website include Google Analytics, who collect data about your use of our
website, Google AdSense to tailor advertising based on your interests and internet activity

List of Cookies by Service or Function
Hotlar

HotJar cookies are part this heat mapping service that helps us improve the user experience of our web site
based on how you travel from page to page.

Text Marketer Cookie Check

A cookie that tracks whether you have accepted cookies or not, so that we don’t show the banner every
time you visit!

Text Marketer Multivariant Testing

Cookies that confirm which variation of a page you have visited, we use multi-variant testing to help deter-
mine the best way to present information to visitors through short experiments. These cookies should ex-
pire after the test has completed.

Text Marketer Lead Source

Cookies that help identify, for example, what keywords you search with, that then provided our web site in
the results. This helps us identify our best lead generation strategy including where we advertise or the best
partners to work with.

CMS Login Session State Identifier

A cookie that confirm whether you are logged into the platform, or not, so that we can dynamically toggle
login and logout buttons sensibly.

Google Analytics

We use Google Analytics to analyse the use of our website. Google Analytics gathers information about
website use by means of cookies. Google Analytics Data is retained by Google for 26 months. The informa-
tion gathered relating to our website is used to create reports about the use of our website. https://poli-
cies.google.com/privacy?hl=en
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We publish Google AdSense advertisements on our website. To determine your interests, Google will track
your behaviour on our website and on other websites across the web using cookies. This behaviour tracking
allows Google to tailor the advertisements that you see on other websites to reflect your interests (but we
do not publish interest-based advertisements on our website).] You can view, delete or add interest cate-
gories associated with your browser by visiting:

https://adssettings.google.com.

You can also opt out of the AdSense partner network cookie using those settings or using the Network Ad-
vertising Initiative’s multi-cookie opt-out mechanism at:

http://optout.networkadvertising.org. However, these opt-out mechanisms themselves use cookies, and if
you clear the cookies from your browser your opt-out will not be maintained. To ensure that an opt-out is
maintained in respect of a particular browser, you may wish to consider using the Google browser plug-ins
available at: https://support.google.com/ads/answer/7395996

Managing Cookies

You can block cookies on most browsers, below are links for commonly used browsers:
https://support.google.com/chrome/answer/95647?hl=en (Chrome);
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences (Firefox);
http://www.opera.com/help/tutorials/security/cookies/ (Opera);

https://support.microsoft.com/en-gb/help/17442 /windows-internet-explorer-delete-managecookies (In-
ternet Explorer);

https://support.apple.com/kb/PH21411 (Safari); and
https://privacy.microsoft.com/en-us/windows-10-microsoft-edge-and-privacy (Edge)
Security and data protection

We employ security measures to protect your information and our website from access by unauthorised
persons and against unlawful processing, accidental loss, destruction or damage. All data protection mea-
sures at Text Marketer are based on https://www.rackspace.com/en-gb/compliance/iso. This standard is
applied to all areas of the business. Your information when held by Text Marketer will be stored on servers
in access controlled office environment or on Text Marketer/Rackspace owned infrastructure located in UK
based Data Centres. Information shared and held by third parties will be handled in accordance with their
own privacy policies. Text Marketer employ the use of firewalls, restricted physical and logical access and
encrypted transmissions.

Data Protection Officer

Text Marketer has a dedicated Compliance Team who handle all Data Protection related issues for the busi-
ness. Text Marketer does not meet the criteria for a Data Protection Officer (DPO), to be appointed. This
position will be reviewed upon any change of circumstance that may have an impact of our requirement to
appoint a DPO. - should you require any further information please contact your account manager / sup-
port@textmarketer.com
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